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Overview

• “Mental Health Crisis” on Campuses
• Addressing Mental Health at Canadian Post-Secondary Institutions
• Case Study: UCalgary
• Discussion/Q&A
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“Mental Health Crisis” 
on Campuses
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There is a “Mental Health Crisis” on Campuses…
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Factors Affecting Academic Performance

2013 Cdn
Reference

2016 Cdn
Reference

2019 Cdn
Reference

Stress 38.6% 42.2% 41.9%

Anxiety 28.4% 32.5% 34.6%

Sleep Difficulties 27.1% 28.4% 29.0%

Depression 17.3% 20.9% 24.2%

Cold/Flu/Sore Throat 21.6% 20.6% 19.6%

Work 17.0% 17.1% 17.7%

Internet/Gaming 21.0% 18.7% 16.3%

Factors include: received a lower grade on an exam, or an important project; received a 
lower grade in the course; received an incomplete or dropped the course; or 
experienced a significant disruption in thesis, dissertation, research, or practicum work

NCHA Canadian Reference Group, Spring, 2013, 2016, 2019

Presenter Notes
Presentation Notes
Generally for all students:

Within the last 12 months, students reported the following factors affecting their individual academic performance, defined as: received a lower grade on an exam, or an important project; received a lower grade in the course; received an incomplete or dropped the course;
or experienced a significant disruption in thesis, dissertation, research, or practicum work;

3 of the top 7 are mental health problems and 2 of the remaining 7 (sleep and gaming) can be related (sleep disrupted by mental health problems and gaming a form of avoidance/symptom).






8

Prevalence: Mental Illnesses and Suicide Thoughts 
and Behaviours

Linden, Grey & Stuart, 2019; NCHA Canadian Reference Group, Spring, 2013, 2016, 2019
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More Recent Data

• NCHA 2022 Canadian Reference Group
• Non-Specific Psychological Distress (Kessler 6)

• No or low distress – 14.6% 
• Moderate distress – 52.0%
• Serious distress – 33.4%

• UCLA Loneliness Scale (ULS3)
• Negative for loneliness – 41.4%
• Positive for loneliness – 58.6%

• Suicide Behavior Questionnaire-Revised (SBQR)
• Negative screening – 64.5%
• Positive screening – 35.5%

• Suicide attempts in the last 12 months
• 2.9%
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What we are also hearing…

• Services and supports
• Not enough services
• Long wait times for counselling
• Calls for more counsellors 
• Calls for more resources 
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Why the Rise?

It’s complicated!!
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Why the Rise?

• Rise in the incidents of mental illnesses and access of resources on 
our campuses

• More complexity in cases
• Increase in accessing of resources

• Mental illness stigma reduction
• Awareness of services
• There are more services, resources, and supports

• Decrease in funding
• Transition from secondary schools

• Negative perceptions about services on campus
• Expectation about what resources and services do
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Why the Rise?

• What about the numbers?
• Inflation of rates??

• NCHA
• Self-report
• “diagnosed or treated 

by a professional”
• see Weins et al 2020
• Increased distress
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Why the Rise?

• Impact of the “Crisis Narrative” at PSIs (Bantjes et al., 2023)
• Pros

• Focussed attention to this topic
• Has generated lots of research into the 

topic
• There is (more) positive change 

happening

• Cons
• Inadvertently discourage help seeking 
• Students may misattribute experiences 

of mild distress to more severe forms of 
mental illnesses

• Inflated numbers may 
minimalize/trivializing those with severe 
mental illnesses

• Perpetuate that all students need 
professional mental health care and 
take away agency

• Medicalize/pathologize human 
experiences 
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What we are hearing from students and campuses: 
Continuing issues and gaps

• Stigma
• Lack of awareness of resources

• We haven’t been found the right 
way to get this info across

• Mental health literacy
• Skills deficit

• Resilience and Coping
• Understanding of emotions

• Loneliness
• More accessible services
• Faculty (and staff) 

engagement in mental health
• Funding 
• Government mandates
• Still lots of work to be done! 
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Addressing Mental 
Health at Canadian Post-

Secondary Institutions
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Can’t Forget…

• Post-secondary institution and their services get a bad wrap
• Many students are flourishing/thriving
• Lots of great things happening on our campuses!

17
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CACUSS/CMHA Document (2013)

• Post-Secondary 
Student Mental Health: 
Guide to a Systemic 
Approach
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Okanagan Charter (2015)

• Builds on the Ottawa Charter for Health 
Promotion 

• Two calls to action for PSIs:
• “Embed health into all aspects of campus 

culture, across the administration, operations 
and academic mandates”

• “Lead health promotion action and 
collaboration locally and globally”
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Regional, Provincial and National Networks
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National Standard for Mental Health and Wellbeing 
for Post-Secondary Students (2020)
• Builds on the Workplace Standard
• Set of voluntary guidelines for post-

secondary institutions
• Improve mental health and wellbeing for 

students
• Technical committee
• Shift culture on campuses 

• Everyone has a role and responsibility
• Teaching and learning

• Content
• Values, principles, definitions, foundational 

documents and ideas
• Standards/clauses (i.e., things institutions should 

be doing)
• Annexes (i.e., practical resources)

21
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Case Study: UCalgary
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Mental Health Strategies in Canada (2019)

• Reviewed about 30 strategies
• Various PSIs
• CACUSS/CMHA framework
• Trend towards whole campus 

approach 
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UCalgary’s CMHS/Community Mental Health & Well-
Being Strategy

• Campus Mental Health Strategy
• Launched Dec 2015
• 6 strategic focus areas
• 28 recommendations
• Whole campus approach
• Under the CMHS

• Both National Standards
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UCalgary’s CMHS/Community Mental Health & Well-
Being Strategy

• Community Mental Health & Well-Being Strategy
• Holistic approach

• Not just mental health
• Upstream approach

• Emphasize (mental) health promotion and (mental) illness prevention
• Shift thinking about mental health services and supports 

• Shift academic and workplace culture
• Competition within a caring, kind, supportive environment
• Relationships
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UCalgary’s Community Mental Health & Well-Being 
Strategy

Campus Community 
Culture/Environment 

Level

Community 
Units e.g.  

Faculties, Teams, 
Clubs Level 

Interpersonal 
Level

Individual Level

Guiding Principle 1: Influence Culture and 
Sustain an Environment that Values Well-Being

Guiding Principle 2: Work Collaboratively to 
Sustain Supportive Environments for Well-Being

Guiding Principle 3: Advance Knowledge to 
Support Ourselves and Others

Guiding Principle 4: Create Awareness of and Facilitate Access 
to Supports at UCalgary and in the Calgary Community
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External Review 
Highlights

Presenter Notes
Presentation Notes
Our awareness campaign is a multi year campaign designed to further de-stigmatize mental illness through the lived experience of our fellow students, staff, and faculty. 
This year we also had a staff member speak about the distress of a cancer diagnosis, a grad student speak of his experience living with bipolar I, a faculty member on her alcohol addiction and recovery, and an undergraduate student speak to her experience of volunteering bringing her connection and meaning.

Quote from Shaziah Jinnah, SU President about sharing her own story: "I was able to share my story and hopefully reach others who are experiencing similar challenges. Having the space to be open and authentic about my undergraduate journey was empowering, especially as I carve my own path to leadership."




28

UCalgary Recovery Community/Recovery On Campus
UCRC is an “inclusive, peer-driven, all pathway 
addiction recovery campus initiative to support 
individuals with addiction and mental health 
challenges through a recovery-oriented system of care”

ROC’s mission is to “co-create, champion, 
and sustain recovery programs that 

support and celebrate multiple recovery 
pathways for all campus members in 

Alberta and beyond”
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Embedded Certificate for Mental Wellbeing and 
Resilience 

• First of its kind in North America
• Give students skills to support 

themselves, others, and be 
mental health and well-being 
champions as they go into the 
community and the workplace

• Program requirements
• 3 core courses
• 3 option courses (from ~100)

• Positively evaluated
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The Working Mind & The Inquiring Mind

• TIM PS
• Students (3 hr)
• Student videos
• Student-focus scenarios

• TWM & TIM PS core components
• Stigma reduction content
• “Big 4” skills (positive self talk, 

SMART goals, visualization, 
diaphragmatic breathing)

• Mental Health Continuum Model

• TWM
• Employee (3 hr) and 

supervisors (full day)
• Workplace videos
• Workplace scenarios

Dobson et al. (2019, 2020), Szeto et al. (2019, 2023) 
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Supporting Others
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Research, Practice, and Beyond

• Collaborations for 
Change

• BP Net and UCalgary 
CMHS co-hosts

• First national post-
secondary mental 
health conference

• Centre of 
Excellent/Research and 
Knowledge Hub

• CMHS & Mathison 
Centre
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Discussion/Q&A
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Some Practical Things…

• What are practical ways we can all support student mental health 
and wellbeing on post-secondary campuses?
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Questions



Thank you

Andrew Szeto
aszeto@ucalgary.ca
ucalgary.ca/mentalhealth
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Support for students

• Student Wellness Services provides a broad range of support including 
counselling, support advising, peer navigation, workshops and more.

• Looking to help others or establish your own effective strategies to maintain 
positive mental health? Register for a workshop or a training through Student 
Wellness Services.

• Concerned about another student? E-mail the Student at Risk team at
sar@ucalgary.ca. Learn more about responding to distress here.

• For more mental health supports and resources visit:
ucalgary.ca/mentalhealth/get-support

https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPmluopcAedOKz_9I-1gYqMWmqWpB93_Z5VApeNvV5J7bcNHZPQMIz_zSDuZBJ-zark=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpA5GxCTm_a7IqwMEBVeB2l-n6TsICg7emu-tvUZsDJdRc2B9HaOXv16-bm4W57_LOcU=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpHnSG9QJdMPo90_WR9zemwLKKJEoeGSbTrtHqsX-6y9nZ06ucfr9RToLj6RJEdm5o9I=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpKy67QcTohXqpgiprszH2RsNrqoewwpmOR2M-jjgt3k01ZJKpsC1cnmUrwyJLP0bq90=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpKy67QcTohXqpgiprszH2RsNrqoewwpmOR2M-jjgt3k01ZJKpsC1cnmUrwyJLP0bq90=
mailto:sar@ucalgary.ca
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPFWxmA3zc_hRq1VzsbS89Oh9jWTjjZBe5OndWRxBWzcILeej-cXAi-YI1PBIv2Ewyo=
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Support for faculty, staff and postdocs

• UCalgary’s mental health consultant offers a broad range of support and can 
connect you with mental health resources on and off campus. For benefit-eligible 
faculty and staff, as well as all postdocs, the Employee and Family Assistance Plan is 
available.

• UCalgary faculty and staff have access to mental health trainings at no cost. Take a 
scheduled The Working Mind training or have a UCalgary facilitator offer it at your 
next development day.

• Many of the mental health and wellbeing resources can be found at the Wellbeing 
and Worklife website.

• For more mental health supports and resources visit: 
www.ucalgary.ca/mentalhealth/get-support

https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpE0j4RbguoXULs7m2__STsFyYSyBKyvvArgyQh8EHasNGe1TI3sTbprBRphZ3-0mSaw=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpDkHgUFMSeRcf6WJdAWrr3zJCwDztlfzEMKV-AUsp6W-qKOA_U5Dd3zDhHDLuERh8Hg=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPws-KOxG4cojE3GTOvw_QoJM55aAgj-dI_BWskqwWbqR3d4g5A7AyvQmEXw_WslNj8=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpCBet6XlCcG8_DEaEzYhqbsKMeHw5KdHqS6w5UCD29FUTSCE7i2yi5eJx-rzS_4UMKk=
https://www.ucalgary.ca/hr/wellness/wellbeing-worklife
https://www.ucalgary.ca/hr/wellness/wellbeing-worklife
http://www.ucalgary.ca/mentalhealth/get-support
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Local and national crisis and distress resources 
available to all
• For local 24/7 mental health support, call Distress Centre at 403-266-4357 to speak with a highly trained volunteer who 

can connect you to further resources.

• For Canadians aged 5-29, Kids Help Phone operators are professional counsellors, call 1-800-668-6868 to access or text 
CONNECT to 686868. To access the support you need in the country you reside in, visit the Child Helpline International 
website.

• Alberta Mental Health Help Line is a confidential 24/7 service that provides support, information and referrals to 
Albertans experiencing mental health concerns. Call 1-877-303-2642 (toll free) to access.

• Wood’s Homes Community Support has call and text services, visit their website for more information for how to 
connect to a trainee counsellor or social worker.

• If you are having thoughts of suicide, call or text 9-8-8, where you will be connected with responder who will listen to 
you, support you, and keep you safe. 

• For Indigenous peoples, Hope for Wellness Helpline is operated 24/7 by experienced and culturally sensitive 
counsellors. Call 1-855-242-3310 to be connected or chat online.

• For this list and other resources, including substance use and addiction, sexual or gender-based violence, visit: 
www.ucalgary.ca/mentalhealth/get-support

20

https://distresscentre.com/
https://kidshelpphone.ca/urgent-help
https://childhelplineinternational.org/helplines/
https://childhelplineinternational.org/helplines/
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
https://www.woodshomes.ca/eastside-community-mental-health-services/#get-help
https://www.woodshomes.ca/eastside-community-mental-health-services/#get-help
https://988.ca/
https://www.hopeforwellness.ca/
https://www.hopeforwellness.ca/
http://www.ucalgary.ca/mentalhealth/get-support
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Additional community resources

• Wellness Together Canada offers support for mental health and/or substance use. Connect with a trailed counsellor, free of 
charge. For adult phone counselling call 1-866-585-0445. For youth counselling, supported through Kids Help Phone, call 1-
888-668-6810. If you're unsure of what you need, call 1-866-585-0445 to reach a program navigator.

• Community Connect YYC connects Calgary's communities with affordable and barrier -free access to in-person, phone or 
video counselling sessions. Learn more.

• For this list and other resources, including substance use and addiction, sexual or gender-based violence, visit: 
www.ucalgary.ca/mentalhealth/get-support

https://www.wellnesstogether.ca/en-ca/
https://www.communityconnectyyc.ca/
https://www.communityconnectyyc.ca/
http://www.ucalgary.ca/mentalhealth/get-support
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