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There is a “Mental Health Crisis” on Campuses...

CAHADA

T W

queeECEMs | LEASE PROM

Y
o,
CMECKERED

Theory of Knowledge

L 3 SUPPORT QUALITY JOURNALISM

Gregg Henriques Ph.D.

. [
How to combat the mental health crisis on
campus

From staff training to nap pods and on-campus emotional support animals,
universities have well-established and novel ways to help students to better
mental health and well-being

Student success Mental health and well-being Student life Feature article MNorth America
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Factors Affecting Academic Performance

Factors include: received a lower grade on an exam, or an important project; received a
lower grade in the course; received an incomplete or dropped the course; or
experienced a significant disruption in thesis, dissertation, research, or practicum work

Stress

Anxiety

Sleep Difficulties
Depression
Cold/Flu/Sore Throat
Work
Internet/Gaming

NCHA Canadian Reference Group, Spring, 2013, 2016, 2019

2013 Cdn 2016 Cdn 2019 Cdn
Reference Reference Reference
38.6% 42.2% 41.9%
28.4% 32.5% 34.6%
27.1% 28.4% 29.0%
17.3% 20.9% 24.2%
21.6% 20.6% 19.6%
17.0% 17.1% 17.7%
21.0% 18.7% 16.3%
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Presenter Notes
Presentation Notes
Generally for all students:

Within the last 12 months, students reported the following factors affecting their individual academic performance, defined as: received a lower grade on an exam, or an important project; received a lower grade in the course; received an incomplete or dropped the course;
or experienced a significant disruption in thesis, dissertation, research, or practicum work;

3 of the top 7 are mental health problems and 2 of the remaining 7 (sleep and gaming) can be related (sleep disrupted by mental health problems and gaming a form of avoidance/symptom).
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More Recent Data

* NCHA 2022 Canadian Reference Group

Non-Specific Psychological Distress (Kessler 6)
* No or low distress— 14.6%
* Moderate distress—52.0%
e Serious distress —33.4%

UCLA Loneliness Scale (ULS3)

* Negative for loneliness—41.4%

* Positive for loneliness — 58.6%
Suicide Behavior Questionnaire-Revised (SBQR)
* Negative screening — 64.5%
* Positive screening — 35.5%
Suicide attempts in the last 12 months
* 2.9%
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American College Health Assaciation Nafienal College Health Assessment

Canadian Reference Group

Executive Summary
Spring 2022

The ACHA-NCHA TIT supports the health of the campus community by
fulfilling the academic mission, supporting short- and long-term healthy behaviors,
and gaining a current profile of health trends within the campus community.

é’;‘% AMERICAN COLLEGE HEALTH ASSOCIATION

Copyright 2022 All Rights Reserved
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What we are also hearing...

* Services and supports
* Not enough services
* Long wait times for counselling
* Calls for more counsellors
* Calls for more resources
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Why the Rise?

It’s complicated!!

UNIVERSITY OF

CALGARY



12

Why the Rise?

* Rise in the incidents of mental illnesses and access of resources on
our campuses
* More complexity in cases
* Increase in accessing of resources
* Mental illness stigma reduction
* Awareness of services
* There are more services, resources, and supports

* Decrease in funding
* Transition from secondary schools

* Negative perceptions about services on campus
* Expectation about what resources and services do

UNIVERSITY OF
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Why the Rise? ”

— 33
©
C|>)~30
* What about the numbers? +
i (© 6.3
* Inflation of rates?? Q 5
Q
» NCHA <
* Self-report =l 9.8
* “diagnosed or treated =
. ” Q
by a professional O s
* see Weins et al 2020 &
* Increased distress 10
2013 2016 2019

NCHA Canadian Reference Group

—e—Mental lliness Prevalence

UNIVERSITY OF

13 CALGARY



Why the Rise?

* Impact of the “Crisis Narrative” at PSls (Bantjes et al., 2023)

°* Pros

* Focussed attention to this topic

* Has generated lots of research into the
topic

* There is (more) positive change
happening

14

* Cons

Inadvertently discourage help seeking

Students may misattribute experiences
of mild distress to more severe forms of
mental illnesses

Inflated numbers may
minimalize/trivializing those with severe
mental illnesses

Perpetuate that all students need
professional mental health care and
take away agency

Medicalize/pathologize human
experiences
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What we are hearing from students and campuses:
Continuing issues and gaps

* Stigma * Loneliness
* Lack of awareness of resources * More accessible services
* We haven’t been found the right * Faculty (and staff)

way to get this info across engagementin mental health

* Mental health literacy

* Funding
* Skills O,l,Ef'C't _ * Government mandates
* Resilience and Coping .
« Understanding of emotions * Still lots of work to be done!

UNIVERSITY OF
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Addressing Mental
Health at Canadian Post-
Secondary Institutions
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Can’t Forget...

* Post-secondary institution and their services get a bad wrap
* Many students are flourishing/thriving

* Lots of great things happening on our campuses!
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CACUSS/CMHA Document (2013)

* Post-Secondary
Student Mental Health:
Guide to a Systemic
Approach

gutional STUCLUre: organization, planning gny -
\nSH y

ent

SuppPe

Mental health awarenesg

Community capacity to respong
to early indicators of student concern

gelf-management competencigg
and coping skills

Accessible mental
health services

Crisis management

Supported student

Figure 2: Framework for Post-Secondary Student Mental Health

All students

Students with
concerns about
coping

Students with
mental health
concerns
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Okanagan Charter (2015)

* Builds on the Ottawa Charter for Health
Promotion

* Two calls to action for PSls:

* “Embed health into all aspects of campus
culture, across the administration, operations
and academic mandates”

* “Lead health promotion action and
collaboration locally and globally”

OKANAGAN CHARTER

AN INTERNATIONAL CHARTER
FOR HEALTH PROMOTING
UNIVERSITIES & COLLEGES

An outcome of the 2015 international Conference on Healih
Promoting Universities and Colleges /- VIl Intemational Congress

Kelowna, British Columbia, Canada
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Regional, Provincial and National Networks

4 CENTRE FOR INNOVATION IN

CAMPUS MENTAL HEALTH

REGISTER

[] TS & FORUMS  §j CONFERENCE seanch @
BeSt PraCtlces HEALTHY = HEALTHY m Wasiacation R

University | Canadian Institute for
IN CANADIAN HIGHER ED MINDS CAMPUSES of Victoria | Substance Use Research
Making a positive impact on student mental health.

News & Events -  About ~ Mental Health Promotion ~  Service Models & Programs -  Policy ~ Research & Evaluation -

£ COVID-1g Resources

About Us  Projects  Learning Events  Take Action  Resources  Connect

People & Places ~  Best Practices Guide ~  COVID-19 Resources -

Register Now! New Webinar e ' e n From summer to fall and
Series on Decolonization and i e B L TRESNE . o

Indigen.zat|on L " BljHCs Leadership Committee (LC)isadding. - MFe Feet on the Ground
members to join those whose terms of service
continue. For profiles of present LC members
(and Support Team personnel including our
recently departed and much beloved Emeritus

Learn More thcﬂ's‘ Advisor, Dan Reist) see

Tools and Resources -~ Calendar Contact Us

and refer

FIND and/or SHARE evidence-based mental health solutions, knowledge, toolkits, etc... F S ¥ READ MORE 3

ractice, learning and working together to promote mental wellness and Clinical Supervision
Il his campus-based initia s students, servic ff, faculty and In this webinar, we will be joined by Dr
lstions Karen Sewell from Carlston University for

= d sustained mechanisms to advance well-being. HM|HC attempts to
O & I vimeo i & P in the an information session on Clinical

ght to enhance cal

pus culture and shape

ironment cive to all Supervision She will introduce general
fow best to elinical supervision concepts, best

nts with practice

o the wellness of communities they

and will belong to is a vital part

some helpful resources. and

and advocate to transform culture and create caring campus
and promotes implementation of the highlight the work she is engaging in with

Contact us at ce of Alberta

d |eaders. HM|HC endor

CMUA O Ranch i e o)

ent alth Association vision and Canadian Institute for

info@bp-net.ca

ce, on beha the BC Partner Aental Health and

collaborative, and community-integrated approach to mental health fof prac

The Healthy Campus Alberta community is a valuable resource for anyone working on campus or in mental
health. Ways to get involved include attending webinars and summiis, jeining the dialogue through the

Community Hub, taking part in training opportunities, arranging a campus visit, and attending community
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National Standard for Mental Health and Wellbeing

for Post-Secondary Students (2020)

* Builds on the Workplace Standard

* Set of voluntary guidelines for post-
secondary institutions

* Improve mental health and wellbeing for
students

* Technical committee

 Shift culture on campuses
* Everyone has a role and responsibility
* Teaching and learning

* Content

* Values, principles, definitions, foundational
documents and ideas

* Standards/clauses (i.e., things institutions should
be doing)

* Annexes (i.e., practical resources)

22 CSA 72003:20
@ GROUP National Standard of Canada

Mental health and well-being for
post-secondary students

e,
%.h Commissionge (©) St Counclofcanada
mmission  la entale T
ada di

Conseil canadien des norme:
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Case Study: UCalgary
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Mental Health Strategies in Canada (2019)

Best Practices

IN CANADIAN HIGHER ED.

Making a positive impact on student mental health.

* Reviewed about 30 strategies
* Various PSls
An Environmental Scan ;)f Canadian ° CACUSS/CM HA framework

Campus Mental Health Strategies
JUNE 2019

* Trend towards whole campus
approach

UNIVERSITY OF
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UCalgary’s CMHS/Community Mental Health & Well-
Being Strategy

groader Community_

.. \University . =/,
h Culture £

* Campus Mental Health Strategy ¢ Yy -
* Launched Dec 2015 """"" f ez

6 strategic focus areas y : e ;

28 recommendations

Whole campus approach

Under the CMHS
* Both National Standards

".Healthy Peoplein B
. our Community - ---- e

) Direct Service
& Support :

.........

Supportive,
Valued, Inclusive,
Connected, and Flourishind

Partnerships and Collaboratio®
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UCalgary’s CMHS/Community Mental Health & Well-
Being Strategy

* Community Mental Health & Well-Being Strategy

* Holistic approach
* Not just mental health

* Upstream approach
* Emphasize (mental) health promotion and (mental) illness prevention
 Shift thinking about mental health services and supports

* Shift academic and workplace culture
* Competition within a caring, kind, supportive environment
* Relationships

UNIVERSITY OF

CALGARY
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UCalgary’s Community Mental Health & Well-Being
Strategy

Guiding Principle 4: Create Awareness of and Facilitate Access
to Supports at UCalgary and in the Calgary Community

/

Individual Level

UNIVERSITY OF
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Presenter Notes
Presentation Notes
Our awareness campaign is a multi year campaign designed to further de-stigmatize mental illness through the lived experience of our fellow students, staff, and faculty. 
This year we also had a staff member speak about the distress of a cancer diagnosis, a grad student speak of his experience living with bipolar I, a faculty member on her alcohol addiction and recovery, and an undergraduate student speak to her experience of volunteering bringing her connection and meaning.

Quote from Shaziah Jinnah, SU President about sharing her own story: "I was able to share my story and hopefully reach others who are experiencing similar challenges. Having the space to be open and authentic about my undergraduate journey was empowering, especially as I carve my own path to leadership."
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UCalgary Recovery Community/Recovery On Campus

UCRC is an “inclusive, peer-driven, all pathway

Saler Substance Use

A addiction recovery campus initiative to support
Recovery. individuals with addiction and mental health
" y W challenges through a recovery-oriented system of care”

A B
ROC
WBERTA

Campus
Recovery is
possible.

Join the ROC Alberta Movement.

ROC’s mission is to “co-create, champion,
and sustain recovery programs that
support and celebrate multiple recovery
pathways for all campus members in

Alberta and beyond” UNIVERSITY OF
CALGARY
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Embedded Certificate for Mental Wellbeing and

Resilience

 First of its kind in North America

* Give students skills to support
themselves, others, and be
mental health and well-being
champions as they go into the
community and the workplace

* Program requirements
* 3 core courses
* 3 option courses (from ~100)

* Positively evaluated

UNIVERSITY OF
@ CALGARY

Danets

Certificate in Mental Wellbeing and Resilience
Become a mental health champion. build positive coping skills and resilience and help us create a community of carin

About the certificate

As easy as 1.2,3

Foliow these steps to enroll in the certificats

&1
Talk to an advisor

See if the cernficens iz right for you. Work out
a readmep to finishing your degree and
certificate successfully.

&2 &3
Declare the certlficate Questions?
Add the program 1o your student cenre: or more information about the embacded
Under the “Admissions™ header. sel lect certificote. contact the Academic
“Change of Prog omplete ‘Coordinator, Melissa Boyce, PhD.

UNIVERSITY OF
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The Working Mind & The Inquiring Mind

* TWM & TIM PS core components

» Stigma reduction content

* “Big 4” skills (positive self talk,
SMART goals, visualization,
diaphragmatic breathing)

e Mental Health Continuum Model

&
.

A

e TWM  TIM PS
* Employee (3 hr) and % * Students (3 hr)
supervisors (full day) Vental Health  Commission de * Student videos
« Workplace videos o e S e e « Student-focus scenarios
* Workplace scenarios

Dobson et al. (2019, 2020), Szeto et al. (2019, 2023) CALGARY



Supporting Others

)
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ASSISTING A COLLEAG
IN DISTRESS

This resource will help you recognize a colleague who Is In distress and Identify internal and
external resources that are avallable to help.
SUPPORT

Q@

Possible indicators of distress:

Significant low mood with feelings of extreme worry/anxiety, sadness or pain

Withdrawing from colleagues, family or friends
Prolonged Irritability and/or unpredictable outbursts of anger
Expresses hopelessness or references suiclde, seli-harm or harm to others

Unusual disinterast in or disregard for work with marked changes In concentration

For Imminent life-threatening situations, call 911. All other concerns, call Campus Securlty at 403.220.!

31
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WELLNESS SERVICES
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Responding to Students in

Distress Training for UCalgary

Faculty & Staff

©

UNIVERSITY OF

CALGARY

HELPING STUDENTS

IN DISTRESS

Quick Reference Guide

As a faculty or staff member this resource will help you recognize a
student in distress. Helping you to respond with care and concern is
a critical factor in supporting a healthy campus community.

ASK SUPPORT

Immmediately report the following situations:

Community
Helpers
Training 6

at will be covered include:

cognizing signs of distress
ols for having supportive conversations
vigating and setting boundaries
and off Campus Resources
ategies for making an effective referral
licies and practices that exist at Student Wellness Services and on campus to support students

faculty, in working closely with students, are frequently called upon to respond to student mental heath
s and play a vital role in supporting student wellbeing. At the same time, it can be challenging to know the
ys to help students who are struggling or in distress and these situations can at times be difficult to

. This 3-hour training aims to equip UCalgary staff and faculty with skills to respond to student mental
ncerns and promote wellbeing, and provides an opportunity for questions and interactive discussion.

Violent or destructive behaviour
Immediate safety concern related to suicide thoughts or behaviors
Medical emergency, including drug or alcohol poisoning

Aggressive or threatening behaviour with high risk of harm

CAMPUS SECURITY 403.220.5333
CALGARY EMERGENCY SERVICES an

UNIVERSITY OF

CALGARY



Research, Practice, and Beyond

Home  About ~  Supporters  Program v  SeedGrant v  Contact Us

COLLABORATIONS FoR |

Collaborations for Change: Connecting Research and Practice in Post-Secondary Mental Health

The idea of bridging the gap between research and practice has been around for many years and exists in various sectors. This is no different for mental
health in post-secondary education. Although many post-secondary institutions are using evidence-based mental health services, practices and programs,
evaluation of these services at post-secondary institutions is sometimes lacking, given limited resources. The potential for collection of rich data exists on
post-secondary campuses and in student samples, which can be leveraged to inform campus mental health. The research literature in post-secondary mental
health is relatively sparse and not commensurate to the attention this topic receives in the public and media. The recent launch of the Mational Standard for
Mental Health and Well-being_for Post-Secondary Students provides a backdrop for the integration of research and practice on post-secondary campuses.

Opportunities for collaborations between researchers and clinical providers can fill this gap, especially as new partnerships between faculty and service
providers to support post-secondary student mental health are becoming more prevalent.

This Conference will bring post-secondary student, service professionals, mental health providers, and researchers together to have meaningful conversations

on how to best to move forward to integrate research and practice in post-secondary mental health. Students, whether working towards careers in academia
or in professional practice, are vital for informing and sustaining collaborations as we move forward.

SIGN UP FOR OUR NEWSLETTER

* Collaborations for
Change

* BP Net and UCalgary
CMHS co-hosts

* First national post-
secondary mental
health conference

* Centre of
Excellent/Research and
Knowledge Hub

e CMHS & Mathison
Centre

UNIVERSITY OF
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Discussion/Q&A
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Some Practical Things...

* What are practical ways we can all support student mental health
and wellbeing on post-secondary campuses?

UNIVERSITY OF

CALGARY
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Questions

UNIVERSITY OF
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Support for students

* Student Wellness Services provides a broad range of support including
counselling, support advising, peer navigation, workshops and more.

* Looking to help others or establish your own effective strategies to maintain
positive mental health? Register for a workshop or a training through Student
Wellness Services.

* Concerned about another student? E-mail the Student at Risk team at
sar@ucalgary.ca. Learn more about responding to distress here.

* For more mental health supports and resources visit:
ucalgary.ca/mentalhealth/get-support
UNIVERSITY OF
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https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPmluopcAedOKz_9I-1gYqMWmqWpB93_Z5VApeNvV5J7bcNHZPQMIz_zSDuZBJ-zark=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpA5GxCTm_a7IqwMEBVeB2l-n6TsICg7emu-tvUZsDJdRc2B9HaOXv16-bm4W57_LOcU=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpHnSG9QJdMPo90_WR9zemwLKKJEoeGSbTrtHqsX-6y9nZ06ucfr9RToLj6RJEdm5o9I=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpKy67QcTohXqpgiprszH2RsNrqoewwpmOR2M-jjgt3k01ZJKpsC1cnmUrwyJLP0bq90=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpKy67QcTohXqpgiprszH2RsNrqoewwpmOR2M-jjgt3k01ZJKpsC1cnmUrwyJLP0bq90=
mailto:sar@ucalgary.ca
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPFWxmA3zc_hRq1VzsbS89Oh9jWTjjZBe5OndWRxBWzcILeej-cXAi-YI1PBIv2Ewyo=
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Support for faculty, staff and postdocs

* UCalgary’s mental health consultant offers a broad range of support and can
connect you with mental health resources on and off campus. For benefit-eligible

faculty and staff, as well as all postdocs, the Employee and Family Assistance Plan is
available.

* UCalgary faculty and staff have access to mental health trainings at no cost. Take a
scheduled The Working Mind training or have a UCalgary facilitator offer it at your
next development day.

* Many of the mental health and wellbeing resources can be found at the Wellbeing
and Worklife website.

* For more mental health supports and resources visit:
www.ucalgary.ca/mentalhealth/get-support CALEARY



https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpE0j4RbguoXULs7m2__STsFyYSyBKyvvArgyQh8EHasNGe1TI3sTbprBRphZ3-0mSaw=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpDkHgUFMSeRcf6WJdAWrr3zJCwDztlfzEMKV-AUsp6W-qKOA_U5Dd3zDhHDLuERh8Hg=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpPws-KOxG4cojE3GTOvw_QoJM55aAgj-dI_BWskqwWbqR3d4g5A7AyvQmEXw_WslNj8=
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAGQtx-TpCBet6XlCcG8_DEaEzYhqbsKMeHw5KdHqS6w5UCD29FUTSCE7i2yi5eJx-rzS_4UMKk=
https://www.ucalgary.ca/hr/wellness/wellbeing-worklife
https://www.ucalgary.ca/hr/wellness/wellbeing-worklife
http://www.ucalgary.ca/mentalhealth/get-support

Local and national crisis and distress resources
available to all

* For local 24/7 mental health support, call Distress Centre at 403-266-4357 to speak with a highly trained volunteer who
can connect you to further resources.

* For Canadians aged 5-29, Kids Help Phone operators are professional counsellors, call 1-800-668-6868 to access or text
CONNECT to 686868. To access the support you need in the country you reside in, visit the Child Helpline International
website.

* Alberta Mental Health Help Line is a confidential 24/7 service that provides support, information and referrals to
Albertans experiencing mental health concerns. Call 1-877-303-2642 (toll free) to access.

* Wood’s Homes Community Support has call and text services, visit their website for more information for how to
connect to a trainee counsellor or social worker.

* If you are having thoughts of suicide, call or text 9-8-8, where you will be connected with responder who will listen to
you, support you, and keep you safe.

* For Indigenous peoples, Hope for Wellness Helpline is operated 24/7 by experienced and culturally sensitive
counsellors. Call 1-855-242-3310 to be connected or chat online.

* For this list and other resources, including substance use and addiction, sexual or gender-based violence, visit:
www.ucalgary.ca/mentalhealth/get-support

UNIVERSITY OF

CALGARY


https://distresscentre.com/
https://kidshelpphone.ca/urgent-help
https://childhelplineinternational.org/helplines/
https://childhelplineinternational.org/helplines/
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
https://www.woodshomes.ca/eastside-community-mental-health-services/#get-help
https://www.woodshomes.ca/eastside-community-mental-health-services/#get-help
https://988.ca/
https://www.hopeforwellness.ca/
https://www.hopeforwellness.ca/
http://www.ucalgary.ca/mentalhealth/get-support

Additional community resources

* Wellness Together Canada offers support for mental health and/or substance use. Connect with a trailed counsellor, free of
charge. For adult phone counselling call 1-866-585-0445. For youth counselling, supported through Kids Help Phone, call 1-
888-668-6810. If you're unsure of what you need, call 1-866-585-0445 to reach a program navigator.

e Community Connect YYC connects Calgary's communities with affordable and barrier -free access to in-person, phone or
video counselling sessions. Learn more.

* For this list and other resources, including substance use and addiction, sexual or gender-based violence, visit:
www.ucalgary.ca/mentalhealth/get-support

UNIVERSITY OF
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https://www.wellnesstogether.ca/en-ca/
https://www.communityconnectyyc.ca/
https://www.communityconnectyyc.ca/
http://www.ucalgary.ca/mentalhealth/get-support
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